SAFETY DEFECT/NONCOMPLIANCE NOTICES
RECEIVED DURING NOVEMBER 2009

Published December 3, 2009

CHILD SEATS:

Certain Evenflo First Choice infant child restraint systems, Model 3604098, manufactured between
January 16 and September 29, 2009, fail to conform to the labeling requirements of Federal Motor
Vehicle Safety Standard No. 213, "Child Restraint Systems.” A label containing important information
was left off the seat. A label was inadvertently left off this product that contains certain required
information about contacting Evenflo to register the car seat in case of arecall, information about
contacting the National Highway Traffic Safety Administration for recall information, aswell asa
statement certifying that the car seat complies with the safety standard and is certified for usein aircraft.
Evenflo will mail the required labels along with placement instructions to registered owners free of
charge. The safety campaign began on November 20, 2009. Owners may contact Evenflo toll-free at 1-
800-233-5921 between 8am and 5pm EST.

09C-009

EQUIPMENT:

Custom Chrome is recalling certain aftermarket Santee Bonanza motorcycle handlebars sold as
replacement equipment for various Harley-Davidson motorcycles. The weld attaching the lower
horizontal portion of the handlebar to the vertical portion of the handlebar can fail causing the handlebar
components to separate. Separation of the handlebar components during operation could cause a crash,
possibly resulting in seriousinjury or death. Custom Chrome will notify owners and replace the defective
handlebars free of charge or offer afull refund. The safety recall began on November 13, 2009. Owners
may contact Custom Chrome at 1-877-248-5840. Thisrecall only pertains to aftermarket motorcycle
handlebars and has no relation to any original equipment installed on Harley-Davidson motorcycles.
09E-058

Belkin isrecalling certain aftermarket TuneBase cigarette lighter adapters sold for use in motor vehicles.
The products being recalled are TuneBase FM with Hands-Free, Model No. F82441 / f8Z441EA,
TuneBase Direct with Hands-Free, Model No. F82442 | F8Z442EA, and TuneBase FM with Clear Scan,
Model No. F82176 / F8Z176EABLK. The plastic washer can cause an electrical short circuit when
plugged into a vehicle's cigarette lighter adapter. 1f the adapter is plugged in for along period of time, a
short circuit could occur, possibly resulting in afire. Belkin will notify owners of record and replace the
adapters free of charge. The recall began on November 1, 2009. Owners may contact Belkin Traffic at 1-
317-837-7308.

09E-059

Riconisrecalling certain S Series, K Series, and F9 series wheelchair lifts sold as original equipment for
use on various specialty vehicles and sold through aftermarket sales. The lift is equipped with arestraint
belt that has an interlock feature designed to prevent the lift from operating if the buckle is not latched.
However, if the buckle is not fully latched in the affected vehicles, the lift can operate. If the buckleis
not fully latched, the lift can operate and a wheelchair may not be adequately protected against
movement, possibly resulting in injury to the wheelchair occupant. Each vehicle manufacturer will
provide aremedy plan and notification schedule. All affected lifts will receive instructional and warning
labels free of charge. Ricon will notify owners who purchased the affected lifts as aftermarket or
replacement equipment. The recall is expected to begin during December 2009. Owners may contact
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their vehicle manufacturer or Ricon at 1-818-267-3000.
09E-060

Riconisrecall certain S Seriesand K Series L-model wheelchair lifts manufactured between September
2007 and October 2009, sold as original equipment for various specialty vehicles and sold through
aftermarket sales. Due to a problem in the software that controls the lifts up function, if the switch is
released before the floor level limit switch is activated; the lift may continue its upward travel for
approximately 1 second before stopping. The continued upward travel may overrun the floor level cut off
point. When the platform overruns the vehicle floor level and stops at an angle from 15-20 degrees, it is
possible for a person in awheelchair to tip over and for someone standing on the platform to fall, possibly
resulting in injuries. Each vehicle manufacturer will provide aremedy plan and notification schedule.
Ricon will notify owners who purchased the affected lifts as aftermarket or replacement equipment. The
liftswill be repaired free of charge. Therecall is expected to begin during December 2009. Owners may
contact their vehicle manufacturer or Ricon at 1-818-267-3000.

09E-061

SAF-HOLLAND isrecalling certain kingpins Type 64 and 65 sold for use as aftermarket equipment for
tractor trailers. The subject kingpins contain defects that will allow the kingpin to crack resulting in the
separation of the tractor trailer. Seriousinjury or death could occur should the tractor trailer separate
whilein operation. SAF_HOLLAND will notify owners of record and replace the defective kingpins free
of charge. The safety recall is expected to begin during December 2009. Owners may contact SAF-
HOLLAND toll-free at 1-888-396-6501.

09E-062

Hondais recalling aftermarket full nose masks, part number 08P35-TA0-100 and 08P35-TA6-100
manufactured between August 9, 2007 through December 11, 2007. The accessory was designed
specifically for model year 2008-2010 Honda Accord 4-door vehicles. It is possible for the nose mask
material to interfere with part of the hood latch. If the hood has not been completely closed and the nose
mask interferes with the secondary hood latch mechanism the hood may pop open while the vehicle being
driven. This may result in reduced driver visibility that could increase the risk of a crash. Hondais
asking owners to please remove the nose mask immediately and call any authorized Honda dealer to
make an appointment to return the nose mask and have it replaced free of charge. The safety recal is
expected to begin during December 2009. Owners may contact Honda Customer Service at 1-800-999-
1009.

09E-063

TIRES:

None during November 2009.

VEHICLES:
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Jaguar isrecalling certain model year 2010 vehicles. The fuel transfer pipe in the fuel tank may be

kinked. Thismay restricts fuel being transferred from one side of the fuel tank to the fuel pump causing

fuel starvation at low fuel levels. Fuel starvation to the engine can cause the engine to stall without

warning and could potentially cause a crash. Dealerswill have the fuel tank assembly repaired free of

charge. The safety recall began on November 30, 2009. Owners may contact Jaguar at 1-800-452-4827.
09V-424

Damler Trucksisrecalling model year 2009-2010 Freightliner, and Sterling vehicles equipped Detroit
Diesel DD13 EPAQ7 engines which were manufactured with grid heaters. Increased internal grid heater
resistance caused by improperly tightened screws may melt the solder on the grid heater circuit board
leading to a short circuit. A short circuit could result in avehicle fire and injury to vehicle occupants.
Detroit Diesel will repair vehicles free of charge. The engine control logic will be reprogrammed to
provide cold weather starting without the need of agrid heater. Wiring to the grid heater will be
removed. The safety recall is expected to begin on or before December 18, 2009. Owners may contact
Detroit Diesal at 1-313-592-5800 or Daimler Trucks at 1-800-547-0712.

09Vv-428

Dutchmen isrecalling certain travel trailers for failing to comply with the requirements of Federal Motor
Vehicle Safety Standard No. Part 567, "Certification." These vehicles were manufactured with the
incorrect axle information printed on the federal certification label. Towing a vehicle with the axle
loaded beyond the specified weight rating may result in axle failure leading to poor vehicle handling and
increasing the risk of acrash. Dutchmen will mail the corrected tag to consumers or the customer will
have the option for dealersto install the label for them free of charge. Therecall is expected to begin
during December 2009. Owners may contact Dutchmen at 1-866-869-1109.

09Vv-429

Dutchmen isrecalling certain travel trailers which were manufactured with incorrect axles. These

vehicles were built with axles rated at 4,400 |bs. The vehicles should have been built with axles rated at

5,080 Ibs. Towing avehicle with the axle loaded beyond the specified weight rating may result in axle

failure leading to poor vehicle handling and increasing the risk of acrash. Dealers will replace the axles

on each vehicle with one"srated at 5,080 Ibs free of charge. The recall is expected to begin during

December 2009. Owners may contact Dutchmen warranty service department at 1-866-869-11009.
09Vv-430

Nissan is recalling certain model year 2009 passenger vehicles equipped with Bosch master cylinders.
Brake fluid may leak from the master cylinder. If the amount of brake fluid in the master cylinder
reservoir decreases to below the minimum level, the brake system warning indicator will illuminate as
designed and the brakes will not function properly. If the warning lamp is continuously ignored, one of
the brake circuits on the vehicle may fail increasing stopping distances and increasing the risk of a crash.
Dealerswill inspect and replace the master cylinder brake booster assembly free of charge. Therecall is
expected to begin during December 2009. Owners may contact Nissan at 1-800-647-7261.

09Vv-431

MCI isrecalling certain model year 2002-2009 D series coaches, equipped with Luminator Horizon LED
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side destination signs. The connector board can corrode due to an accumulation of moisture under the
connector. A short could occur, possibly causing smoke and fire. MCI will notify owners and Luminator
will repair the buses free of charge. Please see Luminator's defect report 09E-054. The safety recall
began on November 9, 2009. Owners may contact Luminator at 1-972-516-3033 or MCl Customer
Service at 1-800-241-2947.

09V-432

Spartan isrecalling certain model year 2008 and 2009 fire apparatus and ambulance cab/chassis
manufactured between June 2, 2008 and September 2, 2009, equipped with Cummins ISC CM2150 and
ISL CM 2150 model diesel engines. The vehicles may be designed with a hard wired, dash-mounted
switch that enables the vehicle operator to inhibit aftertreatment diesel particulate filter regeneration in
environments where the operator believes it may be unsafe for elevated exhaust temperatures. Dueto an
issue with the logic in the ECM software in these engines, the switch may not function correctly, leading
the operator to believe that the switch isin "inhibit" mode when it is not. This condition will permit hot
exhaust gases to exit the vehicle tail pipe, increasing the risk of melting or burning of nearby surfaces, or a
fire. Spartan isworking with Cumminsto repair the engines free of charge. Please see 09E-046. The
safety recall began on November 13, 2009. Owners may contact Cummins at 1-800-DIESEL S (1-800-
343-7357) or Spartan Chassis at 1-800-543-4277 - Option 1. Spartan's recall campaign number is 09024.
09Vv-433

E-N-G Mobile System is recalling certain model year 2008 Chevrolet W5500, model year 2007-2009
Dodge 3500, model year 2009 Mighty Mover, model year 2006-2009 Ford E-250, E-350 and E-450,
model year 2008-2009 GM C W4500, model year 2007 International 4300, model year 2009 Toyota Land
Cruiser vehicles equipped with Carrier AIRV ceiling units, model nos. 68RV0010BA, 68RV0012CA,
and 68RVO0010EA. The heater element in these assemblies may be defective which could cause the unit
to create smoke or sparks. This defect could result in afire. E-N-G Mobile System will notify owners
and the vehicles will be repaired by Carrier free of charge. Please see Carrier's defect report 09E-053.
The safety recall is expected to begin during December 2009. Owners may contact Carrier at 1-877-584-
7059 or E-N-G Mobile System at 1-925-798-4060.

09Vv-434

Mitsubishi isrecalling model year 2008-2009 Lancer and Lancer Evolution vehicles originally sold in or
currently registered in the states of Connecticut, Delaware, Illinois, Indiana, lowa, Kentucky, Maine,
Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New Y ork,
Ohio, Pennsylvania, Rhode Island, Vermont, Virginia, West Virginia, Wisconsin and District Of
Columbia. In areas where heavy road salt is used in the winter, along term exposure to a mixture of
melted snow with salt thrown up by the other vehicles on the road may cause a water-salt mixture to
adhere to the front impact sensors. This coating over time may cause corrosion or the sensor. In the
event of a vehicle crash of the type that would deploy the airbags this type of short-circuit may cause a
delay in the deployment of the airbags which could result in driver or passenger injury. Dealerswill
install new front airbag sensors that have improved corrosion resistance. This service will be performed
free of charge. The safety recall began on November 27, 2009. Owners may contact Mitsubishi
Customer Relations Department at 1-888-648-7820.

09Vv-435
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Chrydler isrecalling certain model year 2007 through 2008 Jeep Wrangler vehicles manufacture from

June 2006 through July 2008, equipped with automatic transmissions. These vehicles were not equipped

with atransmission fluid temperature warning system. Fluid could boil over and may come into contact

with a hot engine or exhaust component and cause afire. Dealerswill inspect and install a"HOTOIL"

message in the instrument cluster and a chime indicating an elevated transmission fluid condition. The

recall is expected to begin during December 2009. Owners may contact Chrysler at 1-800-835-1403.
09V-436

Roadtrek isrecalling certain model year 2007-2009 class B Roadtrek RSAD, SSAD, RSAF and SSAF
motorhomes built on Chrysler Sprinter van chassis. The brake line comesin close proximity to the
battery and battery tray and can rub against them. This situation can damage the coating on the brake line
and expose the bare steel. Also, battery acid can drip on the brake line. Either of these defects could
result in abrake fluid leak which could cause partial brake failure. This could result in acrash. Dealers
will inspect the brake line for adequate clearance between the line and the battery and battery tray. When
required they will move the brake line if not compromised. If compromised they will replace the line and
install it with adequate clearance. The remedy will be performed free of charge. The safety recall began
on November 30, 2009. Owners may contact Roadtrek at 1-888-762-3872.

09V-437

Chrydler isrecalling certain model year 2007 Dodge Nitro passenger vehicles. The windshield wiper
system may experience a condition over time where high usage of the variable pause wiper function
("delay" mode) may eventually affect primary wiper function, rendering the wiper system inoperable.
Inoperative wipers under inclement weather conditions could cause impaired visibility increasing the risk
of acrash. Dealerswill inspect and add external relays and update the totally integrated power module
software to control the wiper functions. The safety recall is expected to begin during December 2009.
Owners may contact Chrysler at 1-800-835-1403. Chrysler's campaign number is J28.

09Vv-438

Country Coach isrecalling certain model year 2007 and 2008 motorhomes manufactured between April
2006 and March 2008, equipped with Caterpillar C15 engines. The variable valve actuation (VVA) ail
line may wear against the p-clips retaining the oil line, causing an oil leak. An oil leak could resultin a
fire. Country Coach isworking with caterpillar to repair the engines. The free repair will be performed
by Caterpillar. Please see Caterpillar's safety recall campaign 09E-020. The safety recall began on
October 23, 2009. Owners may contact Caterpillar at 1-800-447-4986 or Country Coach at 1-541-998-
3720.

09Vv-439

Farber isrecalling certain model year commercial specialty vehicles manufactured between March 4 and

October 20, 2009, equipped with Carrier AirV ceiling units, Model Nos. 68RV0010BA, 68RV0012CA,

AND 68RVO0010EA. The heater element in these assemblies may be defective which could cause the unit

to create smoke or sparks. This defect could result in afire. Farber will notify owners and the vehicles

will be repaired free of charge. The repairswill be performed by Carrier. The safety recall began on

November 17, 2009. Owners may contact Carrier at 1-877-584-7059 or Farber at 1-800-331-3188.
09V-440
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Blue Bird is recalling certain model year 2010 Vision school buses manufactured between May 12 and
September 10, 2009 that were equipped with an optional wheelchair lift. The wheelchair lift power cable
may come in contact with the engine exhaust manifold. Should the cable contact the manifold, its
insulation would melt causing a potential for adirect short which could result in avehiclefire. Blue Bird
will notify owners and dealers will inspect the wheelchair lift power cable and repair if necessary. The
safety recall is expected to begin on or about December 12, 2009. Owners may contact Blue Bird at 1-
478-822-2242. Blue Bird'srecall campaign number is RO9PW.

09v-441

Medtec Ambulance is recalling certain model year 2007-2009 AD-170, FD-160 and PD-168 ambulances
equipped with carrier AIRV ceiling units, model nos. 68RV0010BA, 68RV0012CA, and 68RV0010EA.
The heater element in these assemblies may be defective which could cause the unit to create smoke or
gparks. This defect could result in afire. Medtec Ambulance will notify owners and the ambulances will
be repaired by carrier free of charge. Please see Carrier's defect report 09E-053. The safety recal is
expected to begin on or before December 15, 2009. Owners may contact Carrier at 1-877-584-7059 or
Medtec Ambulance at 574-534-1318. Medtec's campaign number is 35-1570451.

09vV-442

Tiffin isrecalling certain recreational vehicle equipped with Norcold model 1200LR and 1200IRIM
refrigerators, manufactured from December 1, 2001, with serial numbers between 1273701 and 1536607,
non-consecutively. A fatigue failure in the section of the cooling unit which contains the refrigerant
could allow the liquid solution to slowly leak. If aleak occurs and the refrigerator continues to be
operated after solution circulation has ceased the heat source could generate very high temperatures. At
such high temperatures, the cooling unit could rupture. If aleak occurs and the unit is continues to
operate, hydrogen gas may be expelled and can beignited, resulting in afire, possibly causing serious
injury or death. Tiffinisworking with Norcold and Tiffin will notify owners and the vehicle's
refrigerator will be repaired free of charge by Norcold. Please see Norcold's defect report 09E-027.
Owners may contact Norcold's Recall Center at 1-800-767-9101.

09V-443

Toyotaisrecalling model year 2000-2003 Tundra vehicles originally sold in or currently registered in the
following states: Connecticut, Delaware, Illinois, Indiana, Kentucky, Maine, Maryland, Massachusetts,
Michigan, Minnesota, New Hampshire, New Jersey, New Y ork, Ohio, Pennsylvania, Rhode Island,
Vermont, Virginia, West Virginia, Wisconsin and the District of Columbia. Excessive corrosion of the
rear cross member may cause the separation of the spare tire stowed under the truck bed which would
present aroad hazard that could cause acrash. Also, corrosion of the rear cross member could affect the
rear brake lines and the proportioning valve resulting in diminished braking capability. Separation of the
spare tire and diminished brake capacity could increase the risk of acrash. Toyotais asking owners of
the affected vehicles to remove the spare tire from under the vehicle until aremedy can be obtained.
Dealerswill inspect the rear cross member and related components, including the brake lines, and replace
them if necessary. If the cross member does not need to be replaced, it will be sprayed with a corrosion
protection compound. These services will be performed free of charge, however multiple visits to the
dealer may berequired. The safety recall is expected to begin on or before December 15, 2009. Owner
may contact Toyota at 1-800-331-4331.
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09Vv-444

Volvo isrecaling model year 2010 XC60 vehicles. The driver's seat side cover panel (seat control panel)

In certain driver's side impacts may release the attachment of the seatbelt to the seat frame. Should this

condition occur in a crash the seatbelt may fail to properly restrain the occupant increasing the risk of

injury. Deaerswill modify the inside of the driver's seat side cover panel free of charge. Therecal is

expected to begin on or before December 15, 2009. Owners may contact Volvo at 1-800-458-1552.
09V-445

MCI isrecalling certain model year 2005-2008 D4000, model year 2005-2009 D4500 and D4505 transit
buses, equipped with Caterpillar C13 engine and 50DN alternator. The alternator cable may become |oose
within the cable clamp, which could result in chafing of the alternator cable and possible arcing of the
cablewires. This could result in afire. MCI will notify owners and replace the alternator cable clamp and
related hardware free of charge. The safety recall began on November 20, 2009. Owners may contact
MCI customer service at 1-800-241-2947.

09V-446

Ferrari isrecalling certain model year 1995 through 1999 Ferrari 355 and 355 F1 vehicles. Independent
automobile repair facilities may have improperly installed certain screw clamps that are located in close
proximity to the fuel lines and that fasten the water sleeve to the thermostat connection. The improper
installation of these screw clamps may damage the fuel supply pipes. Fluid could leak into the engine
compartment, causing smoke and, in some circumstances, afire, rendering the vehicle inoperable and
possibly resulting in acrash. Dealerswill install anew fuel divider block, which will serveto provide a
greater distance between these screw clamps and the fuel lines. Thiswill eliminate the possibility of any
damage to the fuel supply pipes which could cause fluid leakage. This service will be performed free of
charge. Therecall isexpected to begin during December 2009. Owners may contact Ferrari at 201-816-
2600.

09v-447

Mitsubishi Fuso isrecalling certain model year 2005 through 2010 FE83D, FE84D, FE85D and FG84D
vehicles. The weather resistance properties of the air intake duct rubber cushionsisinsufficient. During
normal vehicle operation, the rubber cushions deteriorate and crack, causing abnormal noise. All of the
rubber cushions could crack, allowing the air intake duct to fall off of the truck increasing the risk of
crash. Dealerswill replace all of the air intake duct rubber cushions with components manufactured to
proper specifications. This remedy will be performed free of charge. The safety recall is expected to
begin on or before February 19, 2010. Owners may contact Mitsubishi Fuso at 1-856-467-4500.

09V-449

Certain model year 2006 through 2010 Blue Bird Micro Bird single rear wheel model school buses
manufactured from August 31, 2005 through September 27, 2009, fail to conform to Federal Motor
Vehicle Safety Standard No. 110, "Tire Selection And Rims." If the vehicle is not equipped with a spare
tire, then the tire and loading placard should indicate "NONE" under the size and recommended tire
inflation pressure. The placard listed inflation pressure for a spare tire that was the same as the front tire
inflation pressure. Inflation pressure required for the rear tires could be higher than the front tire which
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could cause premature tire wear resulting in a potential tire failure, increasing the risk of avehicle crash.
Blue Bird will provide replacement tire and loading placards with the appropriate spare tire indicated to
owners free of charge. The campaign is expected to begin on or about December 9, 2009. Owners may
contact Blue Bird at 1-478-822-2242.

09V-450

Damler Trucksisrecalling certain model year 2008 and 2010 Freightliner M2, Custom Chassis, MT55
and Sterling Acterra vehicles manufactured between April 4, 2007 and July 15, 2009, equipped with
Cummins ISC CM2150 and ISL CM 2150 model diesal engines. The vehicles may be designed with a
hard wired, dash-mounted switch that enables the vehicle operator to inhibit aftertreatment diesel
particul ate filter regeneration in environments where the operator believesit may be unsafe for elevated
exhaust temperatures. Due to an issue with the logic in the ECM software in these engines, the switch
may not function correctly, leading the operator to believe that the switch isin "inhibit" mode when it is
not. Thiscondition will permit hot exhaust gases to exit the vehicle tail pipe, increasing the risk of
melting or burning of nearby surfaces, or afire. Daimler Trucksisworking with Cumminsto repair the
engines free of charge. Please see Cummins defect report 09E-046. Owners may contact Cummins at 1-
800-DIESELS (1-800-343-7357) or Daimler Trucks at 1-800-547-0712.

09Vv-451

Daimler Trucksisrecalling certain model year 2007 through 2009 Sterling 360 vehicles. The weather
resistance properties of the air intake duct rubber cushionsisinsufficient. During normal vehicle
operation, the rubber cushions deteriorate and crack. All of the rubber cushions could crack, allowing the
air intake duct to fall off of the truck increasing the risk of crash. Dealerswill replace all of the air intake
duct rubber cushions with components manufactured to proper specifications. This remedy will be
performed free of charge. The safety recall is expected to begin on or before February 19, 2010. Owners
may contact Daimler Trucks at 1-800-547-0712.

09V-452

Mercedes-Benz isrecalling model year 2009 550 G-Class vehicles. The fuel line quick connectors
located under the vehicle away from the engine compartment may not have been connected properly on
the assembly line and completely seated in the connection. In case of afrontal crash, the fuel pump
would no longer function but a partial dislocation of the line could lead to a potential for fuel loss from
the line at the quick connector. Fuel leakage, in the presence of an ignition source, could result in afire.
Dealerswill check the connection of the fuel line quick connectors and install a new clamp to assure the
quick connectors secure connection. The remedy will be performed free of charge. The safety recall is
expected to begin during January 2010. Owners may contact Mercedes-Benz at 1-800-367-6372.

09Vv-453

Chrydler isrecalling certain Model Y ear 2010 Jeep Grand Cherokee passenger vehicles manufactured
from October 22 through November 12, 2009. The passenger side airbag may not properly deploy
through the instrument panel tear seam. The airbag may not properly protect the passenger in the event of
acrash, increasing therisk of injury. Dealerswill replace the top cover of the instrument panel free of
charge. The campaign is expected to begin in December 2009. Owners may contact Chrysler at 1-800-
853-1403. Chrydler's campaign number is J33.
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09V-454

Spartan isrecalling 14 Model Y ear 2005 and 2006 motorhomes manufactured between November 12,
2004 and March 1, 2006, equipped with Caterpillar C15 engine. The variable valve actuation oil line
may rub against the p-clips retaining the oil line, causing an oil leak. An oil leak may result in afire
hazard. Spartan isworking with caterpillar to remedy these vehicles. Please see recall 09E-020.
Caterpillar will inspect and repair the necessary components free of charge. The safety recall is expected
to begin on or about December 11, 2009. Owners may contact Caterpillar toll-free at 1-800-447-4986 or
Spartan at 1-800-543-4277 - Option 1. Spartan's campaign number is 09025.

09V-455

Cues, Inc. isrecalling certain Model Y ear 2007-2009 service vehicles built on various chassis equipped
with Carrier AirV ceiling units, Model Nos. 68RV0010BA, 68RV0012CA, and 68RVO0010EA. The
heater element in these assemblies may be defective which could cause the unit to create smoke or sparks.
This defect could result in afire. Cuesisworking with carrier to remedy the affected vehicles. Repairs
will be made by Carrier free of charge. Please see Carrier"s defect report 09E-053. The safety recall is
expected to begin during December 2009. Owners may contact Carrier at 1-877-584-7059 or Cues at 1-
407-849-0190.

09V-456
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